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1 Installing Integration Points
To successfully use Relativity Integration Points 9.4, you need to install the Integration Points application
to at least one workspace.

Use the following procedures to install Integration Points:

1. Install Integration Points from either the Application Library or an external file. See Installing Integ-
ration Points below.

2. Add the Integration Points agent. See Adding the Integration Points agent on the next page.

3. Access Integration Points. See Accessing Integration Points on the next page.

1.1 System requirements and specifications
You must have the following in order to use Integration Points:

n Integration Points 9.4 is only compatible with Relativity 9.4 and above. As such, Integration Points
has the same system requirements as its compatible Relativity version. For more information, see
the System Requirements guide.

n The WebAPIPath instance setting in the Relativity.IntegrationPoints section configured correctly.
Note that this path is case sensitive.

Note: Relativity Processing is not required to use Relativity Integration Points.

1.2 Installing Integration Points
Since Integration Points uses the ADS framework, you have the following options available for installing
Integration Points in your environment. See Relativity Applications in the Admin guide.

n Install Integration Points from the Application Library - If you add the Integration Points applic-
ation to the Application Library, you can install it to the current workspace, or to multiple workspaces
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at once, from the Application Library.

n Install Integration Points from an external file - You can import the Integration Points applic-
ation into your workspace from an external file if it hasn't been added to the Application Library.

1.3 Adding the Integration Points agent
After you install Integration Points, add the Integration Points Agent by going to the Agents tab and clicking
New Agent. Add one Relativity Integration Points Agent per Resource Pool. See Application-specific
agents in the Agents guide for more information.

Verify the Enable column displays Yes for the Relativity Integration Points Agent.

1.4 Accessing Integration Points
Once you've installed Integration Points, the Integration Points application tab appears in your workspace.
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2 Integration Points profiles
You have the option of creating and saving profiles, which you can use to run future import or export jobs
through Integration Points.

Note: Integration Points profiles are only available in Relativity 9.4.398.62 and above.

You can make your profiles specific to each data source provider so that you can then reuse those settings
and avoid having to remap fields multiple times.

You can save a profile through the Transfer Options console on an integration point that you're currently
creating or editing, or you can create one through the Integration Point Profile tab.

To save a just-created integration point as a profile, click the Save as a Profile button on the Transfer
Options console.

Enter a name in the Profile Name field and click Save as Profile. Note that the profile name defaults to
the name you originally gave the integration point you created.
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To create a profile through the Integration Point Profile tab:

1. Select the Integration Point Profile tab.

2. ClickNew Integration Point Profile.
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3. Complete the required fields as you would for any integration point you're creating. For more inform-
ation, see Importing data through Integration Points or Exporting data through Integration Points.
The fields and layouts for creating a profile are identical to those for creating any integration point
that intend to run, except that after you save the profile, you don't have the option to run it. Instead,
you see a detailed layout of the profile you just created.

Once you save the profile, it is visible in the Integration Point Profiles tab, and you have the option of
applying it to a new integration point through the Profile field on the Setup layout.
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3 Importing data through Integration Points

Note: This functionality was introduced in Relativity 9.4.398.62 in previewmode only. The fully
developed data import capabilities, including additional RDO import options and image and production
load files, are scheduled to be released in Relativity 9.5.

Integration Points provides you with the ability to import data directly into your workspace through the
same functionality that the Relativity Desktop Client (RDC) provides for importing the document object.
This includes importing a CSV file, LDAP, or load file directly into your workspace, and scheduling future or
recurrent import jobs.This includes importing a CSV file, LDAP, load file, or Office 365 directly into your
workspace, and scheduling future or recurrent import jobs.

3.1 Importing a CSV file
See the steps for importing a CSV file

Note: If you need to use a port other than port 22, please contact Support and allow at least 3 days for a
response.

To create an integration point specifically for importing an FTP (CSV file), perform the following steps:

1. Navigate to the Integration Points tab in your workspace and clickNew Integration Point.

2. In the Setup layout, complete the following fields:

mailto:support@relativity.com
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n Name - the name of your integration for reference purposes.
n Type - select Import to designate the job as a data import. Selecting Import makes all of the

possible import sources available for selection in the Source field below.

n Source - select FTP (CSV File) to sync to a Custodian list on an FTPServer to automatically
update custodian information in your workspace. Relativity strongly recommends using a
secured FTP server and not using anonymous authentication.

n Destination - by default, this is set to Relativity and is uneditable when you select Import as
the type, since you've already designated that you want to import into a Relativity workspace.
You'll select the specific workspace on a subsequent layout.

n Transferred Object - select the specific Relativity Dynamic Object to which you want to
import the data. Since you're importing the document object, select Document here.

n Profile - completes the remaining Integration Points settings based on the settings of a saved
profile. This includes all of the fields in the Connect to Source layout, as well as field
mappings. If no profiles exist in the workspace, you don't have the option of selecting them.
To apply a profile that you've already created, select it from the drop-down. For more
information on profiles, see Integration Points profiles on page 7.

Note: Integration Points profiles are only available in Relativity 9.4.398.62 and above.
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n Email Notification Recipients - enter the email addresses of those who should receive
notifications of whether the integration point export succeeded or failed. Use semi colons
between addresses.

n Log Errors - select Yes or No to denote whether Relativity tracks item level errors.
o If you select Yes, each job also logs any item level errors.
o If you select No, Relativity doesn't log these item level errors.
o Regardless of your selection, job-level errors are always recorded in Relativity.

n Enable Scheduler - gives you the option of scheduling additional exports. Selecting Yes
makes the following fields available:

o Frequency - the interval at which Relativity syncs this integration point.
l Daily - select this option to sync once every day.
l Weekly - select this option to sync on a weekly basis. You can specify how often
in the Reoccur field, in which you'll provide a number value in the Every # week
(s) choice. You can then specify on which day of the week the sync will take
place by checking any of the days of the week listed.

l Monthly - select the day of the month that you want this integration point to sync
once every month.

l Reoccur - enter the number of month(s) in which this integration point
recurrently syncs.

l Send On
l Day _ the month - select the day of the month that you want this
integration point to sync.

l The _ _ of the Month - select this option for this integration point to sync
on the chosen day of every month. For example, "The Second Friday of
the month."

o Start Date - the date that you want Integration Points to start syncing the data.
o End Date - (Optional) the date that you want Integration Points to stop syncing the

data. Leaving the End Date blank causes the Integration Point to run indefinitely at the
scheduled interval.

o Scheduled Time - the time at which this integration point syncs. This time is local to
your PC, not to the server.

3. ClickNext to advance to the Connect to Source layout.

4. In the Connect to Source layout complete the following fields:
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n Connection Information
o Host - the FTP (File Transfer Protocol) or SFTP (SSH File Transfer Protocol) server

address. For example, filetransfer.example.com. If Relativity can't locate this address,
you will receive an error stating that the remote couldn't be resolved, and you won't be
able to proceed.

o Protocol - select the FTP or SFTP protocol.
o Port - the server port to which you want to connect. The FTP protocol default Port

number is 21. The SFTP protocol default Port number is 22.
o Username - (Optional) the username to use for authentication. If left blank, Integration

Points will use "anonymous."
o Password - (Optional) the associated password to use for authentication. If left blank,

Integration Points will use "anonymous."

n File Information
o CSV Filepath - the location of the CSV file that Integration Points imports from the

FTP/SFTP server. If you set the generated CSV file to always include the date, you can
specify this file path value to use date wildcards so that Integration Points always
imports the latest file. For example, the following file path will import the most recently
dated file:
/export/nightlyexport/*yyyy*-*MM*-*dd**_HRIS_export.csv

5. ClickNext to advance to advance to the Map Fields layout, which contains a list of Relativity fields
from their destination RDO as well as attributes that the source provider pulled back.

6. In theMap Fields wizard, Map the attributes or fields so that Integration Points imports the targeted
data into specific Relativity fields. You have the following options for mapping fields:
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n Use the Shift + click and Ctrl + click method to select multiple fields at a time, similar to field
mapping in the Relativity Desktop Client.

n Use the single and double arrows or double-click a field to move selected fields between
columns.

n Click theMap Fields button between the Source and Destination columns to automatically
map all fields with matching names. If you have Destination fields that are mapped to Fields in
the Field Catalog, Relativity tries to find name matches between these Catalog Fields, as
well.

Note: If the WebAPIPath instance setting in the kCura.IntegrationPoints section isn't configured
correctly after upgrade or installation, the Source field list is empty because it can't return any
attributes, and you aren't able to map fields.



Relativity Integration Points Guide 16

Note: You don’t need to map all attributes or fields. Only the Unique Identifier and Object
Identifier are required. The Unique Identifier should contain a value that no other item in the
workspace contains. For example, use the GUID or Unique Name. The Object Identifier is the
specific field on the object that holds the displayed identifier, which might not be unique. For
example, the Full Name field is the Object Identifier of the Custodian RDO but it might not be
unique. These two identifier values can be the same.

7. Complete the following Import Settings on the Map Fields layout:
n Overwrite - select one of the following options to control how Integration Points treats exist-

ing Relativity object data upon import.
o Append Only - loads only new records. Pre-existing records aren't updated.

o Overlay Only - updates existing records only. Records not existing in Relativity aren't
created. You must include a workspace identifier in an overlay load, as this field acts as
a link indicating to Integration Points where to import the data. When you select this or
Append/Overlay, you must complete the Multi-Select Field Overlay Behavior field
described below.

o Append/Overlay - adds new records and overlays data on existing records.

n Multi-Select Field Overlay Behavior - determines how the system will overlay records
when you push documents to the review workspace. This field is only available if you've selec-
ted either Overlay Only or Append/Overlay above. This field provides the following choices:

o Merge Values - merges all values for multi-choice and multi-object fields in the source
data with corresponding multi-choice and multi-option fields in the workspace, regard-
less of the overlay behavior settings in the environment. 

o Replace Values - replaces all values for multi-choice and multi-object fields in the
source data with corresponding multi-choice and multi-option fields in the workspace,
regardless of the overlay behavior settings in the environment.

o Use Field Settings - merges or replaces all values for multi-choice and multi-object
fields in the source data with corresponding multi-choice and multi-option fields in the
workspace according to the overlay behavior settings in the environment.

n Unique Identifier - for every import, you must select a Relativity field that ends up containing
the unique identifier for the specific import. If you select an Overlay or Append/Overlay to run,
Integration Points uses this field as the key to determine which records already exist in the
Relativity workspace.

n Use Folder Path Information - select a source field in the drop down that contains a folder
path structure that you want to be created in the workspace for your documents to be placed
into.

n Extracted Text - select the destination field that is mapped to a path to Extracted Text files.
The content of these files will be read into the selected field. Note that only Long Text des-
tination fields that are mapped will show up as options in the Extracted Text dropdown. You
can select an encoding type for the extracted text files as well.
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n Import Native Files - this Yes/No field is only visible when you select the Documents RDO,
you can indicate whether Integration Points should import any native files in the sync.

o Native File Path - this field appears if you select Yes to import the native files. From
the drop-down menu, select the source provider attribute containing the file path links
to the natives that you want to import.

n Custodian Manager Contains Link - this Yes/No field is only visible when you select the
Custodian RDO from the LDAP source provider, you can indicate if Legal Hold should expect
a linked value in the manager field from LDAP.

8. Click Save to save the Integration Point.

Once you save the Integration Point, you can run the import job. For more information, see Running the
import job.

3.2 Importing LDAP
See the steps for importing LDAP
To create an integration point specifically for importing LDAP, perform the following steps:

1. Navigate to the Integration Points tab in your workspace and clickNew Integration Point.

2. In the Setup layout, complete the following fields:
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n Name - the name of your integration for reference purposes
n Type - select Import to designate the job as a data import. Selecting Import makes all of the

possible import sources available for selection in the Source field below.

n Source - select LDAP here, since you want to import data from a Lightweight Directory
Access Protocol source. For example, use this source provider to import an organization's
people directory.

n Destination - by default, this is set to Relativity and is uneditable when you select Import as
the type, since you've already designated that you want to import into a Relativity workspace.
You'll select the specific workspace on a subsequent layout.

n Transferred Object - select the specific Relativity Dynamic Object to which you want to
import the data. Since you're importing the document object, select Document here.

n Profile - complete the remaining Integration Points settings based on the settings of a saved
profile. This includes all of the fields in the Connect to Source layout, as well as field
mappings. If no profiles exist in the workspace, you don't have the option of selecting them.
To apply a profile that you've already created, select it from the drop-down. For more
information on profiles, see Integration Points profiles on page 7.
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n Email Notification Recipients - enter the email addresses of those who should receive
notifications of whether the integration point export succeeded or failed. Use semi colons
between addresses.

n Log Errors - select Yes or No to denote whether Relativity tracks item level errors.
o If you select Yes, each job also logs any item level errors.
o If you select No, Relativity doesn't log these item level errors.
o Regardless of your selection, job-level errors are always recorded in Relativity.

n Enable Scheduler - gives you the option of scheduling additional exports. Selecting Yes
makes the following fields available:

o Frequency - the interval at which Relativity syncs this integration point.
l Daily - select this option to sync once every day.
l Weekly - select this option to sync on a weekly basis. You can specify how often
in the Reoccur field, in which you'll provide a number value in the Every # week
(s) choice. You can then specify on which day of the week the sync will take
place by checking any of the days of the week listed.

l Monthly - select the day of the month that you want this integration point to sync
once every month.

l Reoccur - enter the number of month(s) in which this integration point
recurrently syncs.

l Send On
l Day _ the month - select the day of the month that you want this
integration point to sync.

l The _ _ of the Month - select this option for this integration point to sync
on the chosen day of every month. For example, "The Second Friday of
the month."

o Start Date - the date that you want Integration Points to start syncing the data.
o End Date - (Optional) the date that you want Integration Points to stop syncing the

data. Leaving the End Date blank causes the Integration Point to run indefinitely at the
scheduled interval.

o Scheduled Time - the time at which this integration point syncs. This time is local to
your PC, not to the server.

3. ClickNext to advance to the Connect to Source layout.

4. In the Connect to Source layout complete the following fields:
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n Connection Path - the server used to locate the directory. For example, “Relativity.corp.”
Note that you can optionally include specific organizational unit references by adding a
forward slash (/) after the server. The following example looks up items in the Relativity.corp
domain within the Employees organizational unit:
Relativity.corp/OU=Employees,OU=Accounts,OU=Relativity,DC=Relativity,DC=corp

n Object Filter String - This string specifies certain attributes that the requested LDAP entries
must contain that Integration Points considers for import. For more information on search
filter syntax, refer to this Microsoft article: https://msdn.microsoft.com/en-
us/library/aa746475(v=vs.85).aspx

n Authentication - select one of the following authentication types. FastBind is typically the
standard authentication option used to connect to LDAP-enabled data sources.

o Anonymous
o FastBind
o Secure Socket Layer

n Username - if required by the server’s authentication, enter a username to connect to the
server (connection path).

n Password - if required by the server’s authentication, you can enter a password to connect to
the server (connection path).

n Import Nested Items - select Yes for the import to include all sub directories in the specified
connection path. Select No for the import to include only the first level items brought back in
the connection path.

5. ClickNext to advance to advance to the Map Fields layout, which contains a list of Relativity fields
from their destination RDO as well as attributes that the source provider pulled back.

6. In theMap Fields wizard, Map the attributes or fields so that Integration Points imports the targeted
data into specific Relativity fields. You have the following options for mapping fields:

https://msdn.microsoft.com/en-us/library/aa746475(v=vs.85).aspx
https://msdn.microsoft.com/en-us/library/aa746475(v=vs.85).aspx
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n Use the Shift + click and Ctrl + click method to select multiple fields at a time, similar to field
mapping in the Relativity Desktop Client.

n Use the single and double arrows or double-click a field to move selected fields between
columns.

n Click theMap Fields button between the Source and Destination columns to automatically
map all fields with matching names. If you have Destination fields that are mapped to Fields in
the Field Catalog, Relativity tries to find name matches between these Catalog Fields, as
well.

Note: If the WebAPIPath instance setting in the kCura.IntegrationPoints section isn't configured
correctly after upgrade or installation, the Source field list is empty because it can't return any
attributes, and you aren't able to map fields.
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Note: You don’t need to map all attributes or fields. Only the Unique Identifier and Object
Identifier are required. The Unique Identifier should contain a value that no other item in the
workspace contains. For example, use the GUID or Unique Name. The Object Identifier is the
specific field on the object that holds the displayed identifier, which might not be unique. For
example, the Full Name field is the Object Identifier of the Custodian RDO but it might not be
unique. These two identifier values can be the same.

7. Complete the following Import Settings on the Map Fields layout:
n Overwrite - select one of the following options to control how Integration Points treats exist-

ing Relativity object data upon import.
o Append Only - loads only new records. Pre-existing records aren't updated.

o Overlay Only - updates existing records only. Records not existing in Relativity aren't
created. You must include a workspace identifier in an overlay load, as this field acts as
a link indicating to Integration Points where to import the data. When you select this or
Append/Overlay, you must complete the Multi-Select Field Overlay Behavior field
described below.

o Append/Overlay - adds new records and overlays data on existing records.

n Multi-Select Field Overlay Behavior - determines how the system will overlay records
when you push documents to the review workspace. This field is only available if you've selec-
ted either Overlay Only or Append/Overlay above. This field provides the following choices:

o Merge Values - merges all values for multi-choice and multi-object fields in the source
data with corresponding multi-choice and multi-option fields in the workspace, regard-
less of the overlay behavior settings in the environment. 

o Replace Values - replaces all values for multi-choice and multi-object fields in the
source data with corresponding multi-choice and multi-option fields in the workspace,
regardless of the overlay behavior settings in the environment.

o Use Field Settings - merges or replaces all values for multi-choice and multi-object
fields in the source data with corresponding multi-choice and multi-option fields in the
workspace according to the overlay behavior settings in the environment.

n Unique Identifier - for every import, you must select a Relativity field that ends up containing
the unique identifier for the specific import. If you select an Overlay or Append/Overlay to run,
Integration Points uses this field as the key to determine which records already exist in the
Relativity workspace.

n Use Folder Path Information - select a source field in the drop down that contains a folder
path structure that you want to be created in the workspace for your documents to be placed
into.

n Extracted Text - select the destination field that is mapped to a path to Extracted Text files.
The content of these files will be read into the selected field. Note that only Long Text des-
tination fields that are mapped will show up as options in the Extracted Text dropdown. You
can select an encoding type for the extracted text files as well.
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n Import Native Files - this Yes/No field is only visible when you select the Documents RDO,
you can indicate whether Integration Points should import any native files in the sync.

o Native File Path - this field appears if you select Yes to import the native files. From
the drop-down menu, select the source provider attribute containing the file path links
to the natives that you want to import.

n Custodian Manager Contains Link - this Yes/No field is only visible when you select the
Custodian RDO from the LDAP source provider, you can indicate if Legal Hold should expect
a linked value in the manager field from LDAP.

8. Click Save to save the Integration Point.

Once you save the Integration Point, you can run the import job. For more information, see Running the
import job.

3.3 Importing a load file
See the steps for importing and previewing a load file
To create an integration point specifically for importing a load file, perform the following steps:

1. Navigate to the Integration Points tab in your workspace and clickNew Integration Point.

2. In the Setup layout, complete the following fields:



Relativity Integration Points Guide 24

n Name - the name of your integration for reference purposes
n Type - select Import to designate the job as a data import. Selecting Import makes all of the

possible import sources available for selection in the Source field below.

n Source - select Load File here, since you want to import a load file into a workspace. On the
Connect to Source layout, you'll have the option of specifying whether your importing a
document, image, or production load file.

n Destination - by default, this is set to Relativity and is uneditable when you select Import as
the type, since you've already designated that you want to import into a Relativity workspace.
You'll select the specific workspace on a subsequent layout.

n Transferred Object - select the specific Relativity Dynamic Object to which you want to
import the data. Since you're importing the document object, select Document here.

n Profile - complete the remaining Integration Points settings based on the settings of a saved
profile. This includes all of the fields in the Connect to Source layout, as well as field
mappings. If no profiles exist in the workspace, you don't have the option of selecting them.
To apply a profile that you've already created, select it from the drop-down. For more
information on profiles, see Integration Points profiles on page 7.



Relativity Integration Points Guide 25

n Email Notification Recipients - enter the email addresses of those who should receive
notifications of whether the integration point export succeeded or failed. Use semi colons
between addresses.

n Log Errors - select Yes or No to denote whether Relativity tracks item level errors.
o If you select Yes, each job also logs any item level errors.
o If you select No, Relativity doesn't log these item level errors.
o Regardless of your selection, job-level errors are always recorded in Relativity.

n Enable Scheduler - gives you the option of scheduling additional exports. Selecting Yes
makes the following fields available:

o Frequency - the interval at which Relativity syncs this integration point.
l Daily - select this option to sync once every day.
l Weekly - select this option to sync on a weekly basis. You can specify how often
in the Reoccur field, in which you'll provide a number value in the Every # week
(s) choice. You can then specify on which day of the week the sync will take
place by checking any of the days of the week listed.

l Monthly - select the day of the month that you want this integration point to sync
once every month.

l Reoccur - enter the number of month(s) in which this integration point
recurrently syncs.

l Send On -
l Day _ the month - select the day of the month that you want this
integration point to sync.

l The _ _ of the Month - select this option for this integration point to sync
on the chosen day of every month. For example, "The Second Friday of
the month."

o Start Date - the date that you want Integration Points to start syncing the data.
o End Date - (Optional) the date that you want Integration Points to stop syncing the

data. Leaving the End Date blank causes the Integration Point to run indefinitely at the
scheduled interval.

o Scheduled Time - the time at which this integration point syncs. This time is local to
your PC, not to the server.

3. ClickNext to advance to the Connect to Source layout.

4. In the Connect to Source layout complete the following fields.
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Import Detail

n Import Type - select the type of load file you'd like to import to the workspace. The only
option available here isDocument Load File.

n Processing Source - click the down arrow and select a source directory for importing the
folder. This is the root location, which an admin defines on the Resource Pool in the
Processing Source Location section. This is a shared location with processing.

n Load Data From - click the down arrow and select the specific file from the list of folders and
files that exist within the processing source location.

n Start Line - select the line number in the load file where you want the import process to
begin. The default value is 1, which results in loading the entire file.

File Encoding - the following fields are only available if you selected Document Load File for the
Import Type field above.

n File Encoding - select an encoding for the document load file. (Consult your processing
vendor or department to determine the correct encoding option, if necessary.) If your file
contains a language other than English, choose a Unicode option. Note the following details
about encoding:

o Relativity immediately applies any changes that you make to the encoding of a load
file, and displays these changes in the column header preview.
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o Relativity provides you with the ability to audit the encoding of a load file.
o Relativity includes the functionality for previewing the import file.

n Column - select the character used to separate columns.
n Quote - select the character used as the text qualifier.
n Newline - select the character used to indicate the end of a line in any extracted text or long

text field.

n Multi-Value - select the character used to separate choices within a field.
n Nested Value - select the character used to separate the different levels of a multi-choice

hierarchy. For example, you might import a field with following values: “Hot\Really Hot\Super
Hot; Look at Later”. Using a semi-colon (;) as a multi-value delimiter, and a backslash (\) as a
nested value delimiter, Relativity displays the choices

n File Column Headers - displays the load file's column headers. Relativity automatically
updates this section of the Load File tab when you select the file encoding. Note the following
details about file column headers:

o After you select an encoding, this section displays the fields in the load file. The column
headers in the file display as vertical list. The fields display in alphanumeric order. The
numeric value in parentheses indicates the position of the field within the file.

5. ClickNext to advance to advance to the Map Fields layout, which contains a list of Relativity fields
from their destination RDO as well as attributes that the source provider pulled back.

6. In theMap Fields wizard, Map the attributes or fields so that Integration Points imports the targeted
data into specific Relativity fields. You have the following options for mapping fields:

n Use the Shift + click and Ctrl + click method to select multiple fields at a time, similar to field
mapping in the Relativity Desktop Client.

n Use the single and double arrows or double-click a field to move selected fields between
columns.

n If you have Destination fields that are mapped to Fields in the Field Catalog, Relativity tries to
find name matches between these Catalog Fields, as well.

n Click theMap Fields button between the Source and Destination columns to automatically
map all fields with matching names.

Note: If the WebAPIPath instance setting in the Relativity.IntegrationPoints section isn't
configured correctly after upgrade or installation, the Source field list is empty because it can't
return any attributes, and you aren't able to map fields.
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Note: You don’t need to map all attributes or fields. Only the Unique Identifier and Object
Identifier are required. The Unique Identifier should contain a value that no other item in the
workspace contains. For example, use the GUID or Unique Name. The Object Identifier is the
specific field on the object that holds the displayed identifier, which might not be unique. For
example, the Full Name field is the Object Identifier of the Custodian RDO but it might not be
unique. These two identifier values can be the same.

7. Complete the following Import Settings on the Map Fields layout:
n Overwrite - select one of the following options to control how Integration Points treats exist-

ing Relativity object data upon import.
o Append Only - loads only new records. Pre-existing records aren't updated.

o Overlay Only - updates existing records only. Records not existing in Relativity aren't
created. You must include a workspace identifier in an overlay load, as this field acts as
a link indicating to Integration Points where to import the data. When you select this or
Append/Overlay, you must complete the Multi-Select Field Overlay Behavior field
described below.
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o Append/Overlay - adds new records and overlays data on existing records.

n Multi-Select Field Overlay Behavior - determines how the system will overlay records
when you push documents to the review workspace. This field is only available if you've selec-
ted either Overlay Only or Append/Overlay above. This field provides the following choices:

o Merge Values - merges all values for multi-choice and multi-object fields in the source
data with corresponding multi-choice and multi-option fields in the workspace, regard-
less of the overlay behavior settings in the environment. 

o Replace Values - replaces all values for multi-choice and multi-object fields in the
source data with corresponding multi-choice and multi-option fields in the workspace,
regardless of the overlay behavior settings in the environment.

o Use Field Settings - merges or replaces all values for multi-choice and multi-object
fields in the source data with corresponding multi-choice and multi-option fields in the
workspace according to the overlay behavior settings in the environment.

n Unique Identifier - for every import, you must select a Relativity field that ends up containing
the unique identifier for the specific import. If you select an Overlay or Append/Overlay to run,
Integration Points uses this field as the key to determine which records already exist in the
Relativity workspace.

n Use Folder Path Information - select a source field in the drop down that contains a folder
path structure that you want to be created in the workspace for your documents to be placed
into.

n Extracted Text - select the destination field that is mapped to a path to Extracted Text files.
The content of these files will be read into the selected field. Note that only Long Text des-
tination fields that are mapped will show up as options in the Extracted Text dropdown. You
can select an encoding type for the extracted text files as well.

n Import Native Files - this Yes/No field is only visible when you select the Documents RDO,
and lets you indicate whether Integration Points should import any native files in the sync.

o Native File Path - this field appears if you select Yes to import the native files. From
the drop-down menu, select the source provider attribute containing the file path links
to the natives that you want to import.

n Cell contains file location - select this option if your extracted text is in document-level text
files, and your load file contains a path to those text files.

n Encoding for undetectable files - select an encoding for the text file.

8. (Optional) If you're importing a load file, you have the option of previewing the file before you run the
import job. To do this, click the Preview File button listed with the Save and Back buttons on the lay-
out. For more information, see Previewing the import file on the next page.

9. Click Save to save the Integration Point.

Once you save the Integration Point, you can run the import job. For more information, see Running the
import job.
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3.3.1 Previewing the import file
If you're importing a load file, you have the option of previewing that file before you run the import job. You
can find the preview options listed with the Back and Save buttons on the Map Fields layout.

Clicking Preview File, Errors, or Choices & Folders displays the load file preview.

The Load File Summary section provides the following information:



Relativity Integration Points Guide 31

n Preparing Preview - a visual display of the progress of the load file preview.

n Progress Summary
o Status - the status of the load file preview preparation.

o Time Elapsed - the amount of time it's taken Relativity to prepare the load file preview.

n Load File Breakdown
o Total Records - the total number of documents included in the load file.
o Total Bytes Read - the number of bytes read for the load file preview.
o Total Bytes - the total number of bytes contained in the load file.
o Errors - the number of errors contained in the load file.

The Records section displays the number of the record in the load file, as well as all of the source fields
that you mapped when creating the integration point. Note that you can't preview a load file if you haven't
at least mapped the control number field.

3.4 Importing Office 365
See information on importing Office 365
If you've integrated Microsoft Office 365 into your environment, you will see Office 365 listed as a source
provider when creating an integration point.
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For more information on Office 365, see Microsoft Office 365 integration.

3.5 Running the import job
See the steps for running and stopping an import job
Once you've created an Integration Point, you can manually run an integration point by selecting the
Integration Point, and clicking Run from the console. You can run an integration point instantly, as
opposed to scheduling an integration point to run.

https://help.relativity.com/RelativityOne/Content/Relativity/Office_365_integration/Microsoft_Office_365_integration.htm
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ClickOK on the run confirmation message.

The Run button turns to red and gives you the option of stopping the job you just kicked off, as long as that
job has a status of Pending or Processing. For more information, see Stopping an import job below.

If necessary, monitor the progress of the promote job by viewing the Status field in the Status view at the
bottom of the layout. You'll see any of the following status values:

n Pending - the job has yet to be picked up by an agent.
n Processing - the agent has picked up the job and is in the process of completing it.
n Completed - the job is complete, and no errors occurred.
n Completed with errors - the job is complete and errors have occurred.
n Error - job failed - a job-level error occurred and the job didn't complete because it failed.
n Stopping - you clicked the Stop button, and the stop job has yet to be picked up by an agent.
n Stopped - the job has been stopped.

Once you start the import job, you have the option of stopping the job or viewing the documents that
you've just imported to the workspace.

3.5.1 Stopping an import job
Relativity gives you the option of stopping an import job from proceeding in the event that you need to re-
prioritize it or because you made a mistake when creating it. You can do so when that job has a status of
Pending or Processing. To do this, click Stop on the console.
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Relativity then informs you that you won't be removing any data by stopping the transfer and that you
should check to make sure that the overwrite setting you previously entered is still appropriate for the re-
run.

Click Stop Transfer to proceed.

Once Relativity stops the job, the Job Status field on the Status view reflects this.

Note the following about stopping an Integration Points job:

n You can also stop a scheduled job if it has a status of Pending or Processing.

n A job is unstoppable if it has any status other than Pending or Processing, or the point at which
Relativity starts promoting documents with such as information as the user who tagged them and
the source workspace.

n When you click Stop, Relativity immediately stops creating new errors for that job.
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n When you click Stop on a run-now job, Relativity marks all errors associated with the current job his-
tory as Expired.

n When you click Stop on a retry job, Relativity marks all errors associated with the current job history
and the previous job as Expired.

n You can start a scheduled job after you've already stopped it.

n The item counts on the Integration Points layout reflect all items promoted before the agent
received the signal to stop the job.

To re-start a stopped job, click Run. When you do this, Relativity begins to transfer data again from the
beginning but doesn't remove any data already transferred.

Once Relativity stops the job, the Job Status field on the Status view reflects this.

3.5.2 Integration point agent considerations
When you have one agent enabled, a scheduled integration points job is always queued and is always run.
When you have more than one agent, however, the scheduled job may get queued or it may result in an
error, after which that job is rescheduled. In other words, there is mixed behavior when you have enabled
more than one agent.

The following table provides a breakdown of this behavior:

If Then

1. You enable a single agent called Agent 1.

2. You schedule a job called IP1 to run at 10:00
AM daily.

3. You click Run or Retry Errors on IP1 at 9:59:59
AM.

1. Agent 1 picks up the Run or Retry Errors
job for IP1 and completes it in one hour.

2. Agent 1 picks up the scheduled job for IP1,
creates an error, removes the job history
from IP1, and reschedules IP1 to run at the
next interval.

1. You enable Agent 1 and Agent 2.

2. You schedule IP1 to run at 10:00 AM daily.

3. You click Run or Retry Errors on IP1 at 9:59:59
AM.

1. Agent 1 picks up the Run or Retry Errors
job for IP1 and begins working on it.

2. Agent 2 picks up the scheduled job for IP1,
creates an error, removes the job history
from IP1, and reschedules IP1 to run at the
next interval.
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If Then

1. You enable Agent 1 and Agent 2.

2. You schedule IP1 to run at 10:00 AM daily.

3. You click Run or Retry Errors on IP1 at 9:59:59
AM.

4. All other agents are busy, including Agent 2.

1. Agent 1 picks up the Run or Retry Errors
job for IP1 and begins working on it.

2. Agent 1 completes the Run or Retry Errors
job for IP1.

3. Agent 1 picks up the scheduled job for IP1
and completes it.

1. You enable Agent 1 and Agent 2.

2. You click Run or Retry Errors on IP1.

3. You click Run or Retry Errors on IP2.

1. Agent 1 picks up the Run or Retry Errors
job for IP1 and begins working on it.

2. Agent 2 picks up the Run or Retry Errors
job for IP2 and begins working on it.

3.6 Disabling an Integration Point sync
To disable an integration point sync, simply turn off the scheduler.

1. From the Integration Points landing page, click the Integration Point Name that you wish to disable.

2. Click Edit.

3. From the Import Scheduling section under Enable Scheduler, select No.This disables the schedul-
ing mechanism for that integration point.
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4 Exporting data through Integration Points

Note: This functionality was introduced in Relativity 9.4.378.21 in previewmode only. The fully
developed data export capabilities, including additional RDO export options and profiles, are scheduled
to be released in Relativity 9.5.

Integration Points provides you with the ability to export data directly from your workspace through the
same functionality that the Relativity Desktop Client (RDC) provides for exporting the document object.
This includes exporting saved searches, case folders, and productions directly from your workspace, and
scheduling future or recurrent export jobs.

4.1 Exporting a folder
See the steps for exporting a folder
To create an integration point specifically for exporting a folder, perform the following steps:

1. In your workspace, navigate to the Integration Points tab and clickNew Integration Point.
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2. Complete the following fields in the Setup category of the Create Integration Point layout:

n Name - the name of your integration for reference purposes.
n Type - select Export to designate this as an export job. Selecting this sets the Source field to

be Relativity.

n Source - this is automatically set to Relativity since you're exporting data out of a Relativity
workspace.

n Destination - select Load File. This is because you don't want to export directly to another
Relativity workspace, but instead want to leverage the RDC export functionality, which is
available on a subsequent layout only if you select Load File here.

n Transferred Object - select Document.

n Profile - use this to complete the remaining Integration Points settings based on the settings
of a saved profile. This includes all of the fields in the Connect to Source layout, as well as
field mappings. If no profiles exist in the workspace, you don't have the option of selecting
them. To apply a profile that you've already created, select it from the drop-down. For more
information on profiles, see Integration Points profiles on page 7.
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n Email Notification Recipients - enter the email addresses of those who should receive
notifications of whether the integration point export succeeded or failed. Use semi colons
between addresses.

n Log Errors - select Yes or No to denote whether Relativity tracks item level errors.
o If you select Yes, each job also logs any item level errors.
o If you select No, Relativity doesn't log these item level errors.
o Regardless of your selection, job-level errors are always recorded in Relativity.

n Enable Scheduler - gives you the option of scheduling additional exports. Selecting Yes
makes the following fields available:

o Frequency - the interval at which Relativity syncs this integration point.
l Daily - select this option to sync once every day.
l Monthly - select the day of the month that you want this integration point to sync
once every month.

l Reoccur - enter the number of month(s) in which this integration point
recurrently syncs.

l Send On
l Day _ the month - select the day of the month that you want this
integration point to sync.

l The _ _ of the Month - select this option for this integration point to sync
on the chosen day of every month. For example, "The Second Friday of
the month."

o Start Date - the date that you want Integration Points to start syncing the data.
o End Date - (Optional) the date that you want Integration Points to stop syncing the

data. Leaving the End Date blank causes the Integration Point to run indefinitely at the
scheduled interval.

o Scheduled Time - the time at which this integration point syncs. This time is local to
your PC, not to the server.

3. ClickNext to advance to the Source Information layout.

4. Complete the following fields on the Source Information layout:
(Click to expand)
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n Source - select Folder from the drop-down. specify that you want to select a folder, from
which you want export the data in your load file. You'll select this folder below from the folder
structure in the Folder field. You'll also need to select a View from the Views field.

n Folder - click on the down arrow and expand the folder structure, locate the folder from which
you want to export the data, and select it. This field is only available if you've selected Folder
+ Subfolders as the source above.

n Views - click on the down arrow and select a view for the data that you want to export. This is
only available if you selected Folder or Folder + Subfolders as the source above.

n Start Export at Record - select a record number that identifies the initial document for
export. Integration Points, like the RDC, exports the document with this record number and
continues exporting documents with subsequent record numbers.

n Source Fields | Selected Fields - choose the fields that you want to export by moving them
to the Selected Fields box. The box on the left displays all available source fields. The fields
listed in the Selected Fields column are determined by what you select for the Source field
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above, as well by the folder, production set, or saved search that you select. Only the fields in
the Selected Fields box on the right will be exported when you run the integration point.

5. ClickNext to advance to the Destination Information layout.

6. Complete the following fields on the Destination Information layout:
(Click to expand)

Load File Options

n Export Type - this field reflects the type of export job you're running, which you specified on
the Setup layout. By default, Load File is selected as the base configuration for your export
job. You also have the option of enhancing the load file through by selecting Images,
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Natives, and Text Fields as Files, depending on the makeup of your data. Selecting any of
these makes additional corresponding output settings available, which are described below.

o The Text Fields as Files option determines the export of the extracted text or OCR.
Select this option if you want to export files as individual document-level text files, with
one file per document. Integration Points includes text as part of your load file if you
deselect this option and if a long text field is included in the selected fields that you
mapped in the Source Information layout.

n Export Location - click the down arrow and select a target directory for exporting the folder.
This is the root location, which an admin defines on the Resource Pool in the Processing
Source Location section. This is a shared location with processing. SelectOverwrite Files if
you want to overwrite any existing files of the same name in the target export directory.

n Destination Folder - specify the folder into which you want to export the data from the load
file. This reads the Export Location above and you can select a subfolder of that location, if
subfolders are present underneath the root folder.

n Image File Format - select one of these formats for image-level load file:
o Opticon
o IPRO
o IPRO (Full Text)

n Data File Format - select a the format for the document-level load file you're exporting:
o Relativity (.dat) - load file exports with the standard Concordance delimiters.
o HTML (.html) - load file is in HTML and contains hyperlinks to launch any exported

files.
o Comma-separated (.csv)
o Custom (.txt) - load file exports with the custom delimiters that you select.

n Data File Encoding - select an encoding for the document-level load file from the drop-
down box.

n File Path - controls how the export path for the files is referenced. Select one of the following
options:

o Use absolute paths - paths to exported files are represented as absolute paths. For
example, C:\ Desktop\VOL001\NATIVE001\AS000001.msg

o Use relative paths - paths to exported files are represented as relative paths. For
example, .\VOL001\NATIVE001\AS000001.msg

o Use prefix - a prefix is added to the relative path, such as a CD drive letter. For
example, D:\VOL001\NATIVE001\AS000001.msg

n Include Native Files Path - check this box if you want to include the native file path in your
data once you export it. Note that in the load file, for example a Relativity.dat file, there will be
file path information added for every record you're exporting.

n Export Multiple Choice Fields as Nested - select this option to maintain the hierarchy of
Relativity multiple-choice lists, when applicable. The nested value delimiter, a backslash,
separates child choices.
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n Name Output Files After - select one of the following naming convention for exported files:
o Identifier - select this option to name the files after the identifier for your workspace.
o Begin production number - select this option to name the files after the production

number. (This number may be the Bates number for a production.) Relativity names
files after the production number only if you select select Produced Images as the
Production Precedence below.

n Append Original File Name - select this option to append the original name of the file to the
end of the exported file name.

Image - the following fields are only available if you selected Images for the Export Type field above.

n File Type - select one of these file types:
o Single-page TIF/JPG
o Multi-page TIF
o PDF

n Production Precedence - select one of the following groups of produced documents for
export instead of the original images:

o Original Images - exports only the original, non-produced images.
o Produced Images - exports a produced version of the images. When you select this,

the following fields become available:

l Image Productions - select the produced images that you want to act as the
precedence.

l Include Original Images If Not Produced - exports only the original images in
the event that they haven't been produced.

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported
images. By default, this is set to IMG.

Native

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported native
files. By default, this is set to NATIVE. This field is only available if you selected Natives for the
Export Type field above.
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Text- the following fields are only available if you selected text Fields As Files for the Export Type
field above.

n Text File Encoding - select the encoding for the document-level text files
n Text Precedence - select and assign an order to long text fields that Relativity checks for text

when performing an export. You must select one or more long text fields to use this
functionality. Click the ellipsis to display the Pick Text Precedence pop-up. To move fields
between columns, highlight them and click the Right or Left single or double arrows. Use the
Up and Down arrows to order the precedence of the fields.

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported text
files. By default, this is set to TEXT.

Volume

n Prefix - enter the alpha prefix for the volume identifier. By default, this is set to VOL.
n Start Number - select the first number used for the numeric section of the volume identifier.

Multiple volumes increment numbers during export creating unique volume identifiers.

n Number of Digits - select the number of digits attached to the prefix. (For example, if you
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select 2, the output is VOL001, VOL002, and so on.)

n Max Size (MB) - select the maximum size allowed for each volume in MBs.

Subdirectory

n Start Number - select the starting number for the subdirectories.
n Number of Digits - select the number of digits of the subdirectory prefix (For example, if you

select 3, the output is IMG001, IMG002, and so on.)

n Max Files - select the number of files to store in each subdirectory.

7. Click Save to save this integration point with these export settings.

Once Relativity saves the integration point, you'll be able to run it and export the data based on the
settings you specified. See Running the export job on page 68 for details.

4.2 Exporting a folder and subfolders
See the steps for exporting a folder and subfolders
To create an integration point specifically for exporting a folder and subfolders, perform the following
steps:

1. In your workspace, navigate to the Integration Points tab and clickNew Integration Point.
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2. Complete the following fields in the Setup category of the Create Integration Point layout:

n Name - the name of your integration for reference purposes.
n Type - select Export to designate this as an export job. Selecting this sets the Source field to

be Relativity.

n Source - this is automatically set to Relativity since you're exporting data out of a Relativity
workspace.

n Destination - select Load File. This is because you don't want to export directly to another
Relativity workspace, but instead want to leverage the RDC export functionality, which is
available on a subsequent layout only if you select Load File here.

n Transferred Object - select Document.

n Profile - use this to complete the remaining Integration Points settings based on the settings
of a saved profile. This includes all of the fields in the Connect to Source layout, as well as
field mappings. If no profiles exist in the workspace, you don't have the option of selecting
them. To apply a profile that you've already created, select it from the drop-down. For more
information on profiles, see Integration Points profiles on page 7.
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n Email Notification Recipients - enter the email addresses of those who should receive
notifications of whether the integration point export succeeded or failed. Use semi colons
between addresses.

n Log Errors - select Yes or No to denote whether Relativity tracks item level errors.
o If you select Yes, each job also logs any item level errors.
o If you select No, Relativity doesn't log these item level errors.
o Regardless of your selection, job-level errors are always recorded in Relativity.

n Enable Scheduler - gives you the option of scheduling additional exports. Selecting Yes
makes the following fields available:

o Frequency - the interval at which Relativity syncs this integration point.
l Daily - select this option to sync once every day.
l Monthly - select the day of the month that you want this integration point to sync
once every month.

l Reoccur - enter the number of month(s) in which this integration point
recurrently syncs.

l Send On
l Day _ the month - select the day of the month that you want this
integration point to sync.

l The _ _ of the Month - select this option for this integration point to sync
on the chosen day of every month. For example, "The Second Friday of
the month."

o Start Date - the date that you want Integration Points to start syncing the data.
o End Date - (Optional) the date that you want Integration Points to stop syncing the

data. Leaving the End Date blank causes the Integration Point to run indefinitely at the
scheduled interval.

o Scheduled Time - the time at which this integration point syncs. This time is local to
your PC, not to the server.

3. ClickNext to advance to the Source Information layout.

4. Complete the following fields on the Source Information layout:
(Click to expand)
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n Source - select Folder + Subfolders from the drop-down and specify that you want to select
a folder and subfolders, from which you want export the data in your load file. You'll select this
folder below from the folder structure in the Folder + Subfolders field. You'll also need to
select a View from the Views field.

n Folder + Subfolders - click on the down arrow and expand the folder structure, locate the
folder and subfolders from which you want to export the data, and select it. This field is only
available if you've selected Folder + Subfolders as the source above.

n Views - click on the down arrow and select a view for the data that you want to export. This is
only available if you selected Folder or Folder + Subfolders as the source above.

n Start Export at Record - select a record number that identifies the initial document for
export. Integration Points, like the RDC, exports the document with this record number and
continues exporting documents with subsequent record numbers.
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n Source Fields | Selected Fields - choose the fields that you want to export by moving them
to the Selected Fields box. The box on the left displays all available source fields. The fields
listed in the Selected Fields column are determined by what you select for the Source field
above, as well by the folder, production set, or saved search that you select. Only the fields in
the Selected Fields box on the right will be exported when you run the integration point.

5. ClickNext to advance to the Destination Information layout.

6. Complete the following fields on the Destination Information layout:
(Click to expand)

Load File Options
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n Export Type - this field reflects the type of export job you're running, which you specified on
the Setup layout. By default, Load File is selected as the base configuration for your export
job. You also have the option of enhancing the load file through by selecting Images,
Natives, and Text Fields as Files, depending on the makeup of your data. Selecting any of
these makes additional corresponding output settings available, which are described below.

o The Text Fields as Files option determines the export of the extracted text or OCR.
Select this option if you want to export files as individual document-level text files, with
one file per document. Integration Points includes text as part of your load file if you
deselect this option and if a long text field is included in the selected fields that you
mapped in the Source Information layout.

n Export Location - click the down arrow and select a target directory for exporting the folder.
This is the root location, which an admin defines on the Resource Pool in the Processing
Source Location section. This is a shared location with processing. SelectOverwrite Files if
you want to overwrite any existing files of the same name in the target export directory.

n Destination Folder - specify the folder into which you want to export the data from the load
file. This reads the Export Location above and you can select a subfolder of that location, if
subfolders are present underneath the root folder.

n Image File Format - select one of these formats for image-level load file:
o Opticon
o IPRO
o IPRO (Full Text)

n Data File Format - select a the format for the document-level load file you're exporting:
o Relativity (.dat) - load file exports with the standard Concordance delimiters.
o HTML (.html) - load file is in HTML and contains hyperlinks to launch any exported

files.
o Comma-separated (.csv)
o Custom (.txt) - load file exports with the custom delimiters that you select.

n Data File Encoding - select an encoding for the document-level load file from the drop-
down box.

n File Path - controls how the export path for the files is referenced. Select one of the following
options:

o Use absolute paths - paths to exported files are represented as absolute paths. For
example, C:\ Desktop\VOL001\NATIVE001\AS000001.msg

o Use relative paths - paths to exported files are represented as relative paths. For
example, .\VOL001\NATIVE001\AS000001.msg

o Use prefix - a prefix is added to the relative path, such as a CD drive letter. For
example, D:\VOL001\NATIVE001\AS000001.msg

n Include Native Files Path - check this box if you want to include the native file path in your
data once you export it. Note that in the load file, for example a Relativity.dat file, there will be
file path information added for every record you're exporting.

n Export Multiple Choice Fields as Nested - select this option to maintain the hierarchy of
Relativity multiple-choice lists, when applicable. The nested value delimiter, a backslash,
separates child choices.
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n Name Output Files After - select one of the following naming convention for exported files:
o Identifier - select this option to name the files after the identifier for your workspace.
o Begin production number - select this option to name the files after the production

number. (This number may be the Bates number for a production.) Relativity names
files after the production number only if you select select Produced Images as the
Production Precedence below.

n Append Original File Name - select this option to append the original name of the file to the
end of the exported file name.

Image - the following fields are only available if you selected Images for the Export Type field above.

n File Type - select one of these file types:
o Single-page TIF/JPG
o Multi-page TIF
o PDF

n Production Precedence - select one of the following groups of produced documents for
export instead of the original images:

o Original Images - exports only the original, non-produced images.
o Produced Images - exports a produced version of the images. When you select this,

the following fields become available:

l Image Productions - select the produced images that you want to act as the
precedence.

l Include Original Images If Not Produced - exports only the original images in
the event that they haven't been produced.

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported
images. By default, this is set to IMG.

Native

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported native
files. By default, this is set to NATIVE. This field is only available if you selected Natives for the
Export Type field above.
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Text- the following fields are only available if you selected text Fields As Files for the Export Type
field above.

n Text File Encoding - select the encoding for the document-level text files
n Text Precedence - select and assign an order to long text fields that Relativity checks for text

when performing an export. You must select one or more long text fields to use this
functionality. Click the ellipsis to display the Pick Text Precedence pop-up. To move fields
between columns, highlight them and click the Right or Left single or double arrows. Use the
Up and Down arrows to order the precedence of the fields.

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported text
files. By default, this is set to TEXT.

Volume

n Prefix - enter the alpha prefix for the volume identifier. By default, this is set to VOL.
n Start Number - select the first number used for the numeric section of the volume identifier.

Multiple volumes increment numbers during export creating unique volume identifiers.

n Number of Digits - select the number of digits attached to the prefix. (For example, if you
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select 2, the output is VOL001, VOL002, and so on.)

n Max Size (MB) - select the maximum size allowed for each volume in MBs.

Subdirectory

n Start Number - select the starting number for the subdirectories.
n Number of Digits - select the number of digits of the subdirectory prefix (For example, if you

select 3, the output is IMG001, IMG002, and so on.)

n Max Files - select the number of files to store in each subdirectory.

7. Click Save to save this integration point with these export settings.

Once Relativity saves the integration point, you'll be able to run it and export the data based on the
settings you specified. See Running the export job on page 68 for details.

4.3 Exporting a production
See the steps for exporting a production set
To create an integration point specifically for exporting a production set, perform the following steps:

1. In your workspace, navigate to the Integration Points tab and clickNew Integration Point.
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2. Complete the following fields in the Setup category of the Create Integration Point layout:

n Name - the name of your integration for reference purposes.
n Type - select Export to designate this as an export job. Selecting this sets the Source field to

be Relativity.

n Source - this is automatically set to Relativity since you're exporting data out of a Relativity
workspace.

n Destination - select Load File. This is because you don't want to export directly to another
Relativity workspace, but instead want to leverage the RDC export functionality, which is
available on a subsequent layout only if you select Load File here.

n Transferred Object - select Document.

n Profile - use this to complete the remaining Integration Points settings based on the settings
of a saved profile. This includes all of the fields in the Connect to Source layout, as well as
field mappings. If no profiles exist in the workspace, you don't have the option of selecting
them. To apply a profile that you've already created, select it from the drop-down. For more
information on profiles, see Integration Points profiles on page 7.
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n Email Notification Recipients - enter the email addresses of those who should receive
notifications of whether the integration point export succeeded or failed. Use semi colons
between addresses.

n Log Errors - select Yes or No to denote whether Relativity tracks item level errors.
o If you select Yes, each job also logs any item level errors.
o If you select No, Relativity doesn't log these item level errors.
o Regardless of your selection, job-level errors are always recorded in Relativity.

n Enable Scheduler - gives you the option of scheduling additional exports. Selecting Yes
makes the following fields available:

o Frequency - the interval at which Relativity syncs this integration point.
l Daily - select this option to sync once every day.
l Monthly - select the day of the month that you want this integration point to sync
once every month.

l Reoccur - enter the number of month(s) in which this integration point
recurrently syncs.

l Send On
l Day _ the month - select the day of the month that you want this
integration point to sync.

l The _ _ of the Month - select this option for this integration point to sync
on the chosen day of every month. For example, "The Second Friday of
the month."

o Start Date - the date that you want Integration Points to start syncing the data.
o End Date - (Optional) the date that you want Integration Points to stop syncing the

data. Leaving the End Date blank causes the Integration Point to run indefinitely at the
scheduled interval.

o Scheduled Time - the time at which this integration point syncs. This time is local to
your PC, not to the server.

3. ClickNext to advance to the Source Information layout.

4. Complete the following fields on the Source Information layout:
(Click to expand)
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n Source - select Production from the drop-down. specify that you want to select a production
set, from which you want export the data in your load file. You'll select this folder below from
the folder structure in the Folder + Subfolders field. You'll also need to select a View from the
Views field.

n Production Set - click on the down arrow and select the production set that you want to act
as the source for the load file. This field is only available if you've selected Production as the
source above.

n Start Export at Record - select a record number that identifies the initial document for
export. Integration Points, like the RDC, exports the document with this record number and
continues exporting documents with subsequent record numbers.

n Source Fields | Selected Fields - choose the fields that you want to export by moving them
to the Selected Fields box. The box on the left displays all available source fields. The fields
listed in the Selected Fields column are determined by what you select for the Source field
above, as well by the folder, production set, or saved search that you select. Only the fields in
the Selected Fields box on the right will be exported when you run the integration point.
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5. ClickNext to advance to the Destination Information layout.

6. Complete the following fields on the Destination Information layout:
(Click to expand)

Load File Options

n Export Type - this field reflects the type of export job you're running, which you specified on
the Setup layout. By default, Load File is selected as the base configuration for your export
job. You also have the option of enhancing the load file through by selecting Images,
Natives, and Text Fields as Files, depending on the makeup of your data. Selecting any of
these makes additional corresponding output settings available, which are described below.
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o The Text Fields as Files option determines the export of the extracted text or OCR.
Select this option if you want to export files as individual document-level text files, with
one file per document. Integration Points includes text as part of your load file if you
deselect this option and if a long text field is included in the selected fields that you
mapped in the Source Information layout.

n Export Location - click the down arrow and select a target directory for exporting the folder.
This is the root location, which an admin defines on the Resource Pool in the Processing
Source Location section. This is a shared location with processing. SelectOverwrite Files if
you want to overwrite any existing files of the same name in the target export directory.

n Destination Folder - specify the folder into which you want to export the data from the load
file. This reads the Export Location above and you can select a subfolder of that location, if
subfolders are present underneath the root folder.

n Image File Format - select one of these formats for image-level load file:
o Opticon
o IPRO
o IPRO (Full Text)

n Data File Format - select a the format for the document-level load file you're exporting:
o Relativity (.dat) - load file exports with the standard Concordance delimiters.
o HTML (.html) - load file is in HTML and contains hyperlinks to launch any exported

files.
o Comma-separated (.csv)
o Custom (.txt) - load file exports with the custom delimiters that you select.

n Data File Encoding - select an encoding for the document-level load file from the drop-
down box.

n File Path - controls how the export path for the files is referenced. Select one of the following
options:

o Use absolute paths - paths to exported files are represented as absolute paths. For
example, C:\ Desktop\VOL001\NATIVE001\AS000001.msg

o Use relative paths - paths to exported files are represented as relative paths. For
example, .\VOL001\NATIVE001\AS000001.msg

o Use prefix - a prefix is added to the relative path, such as a CD drive letter. For
example, D:\VOL001\NATIVE001\AS000001.msg

n Include Native Files Path - check this box if you want to include the native file path in your
data once you export it. Note that in the load file, for example a Relativity.dat file, there will be
file path information added for every record you're exporting.

n Export Multiple Choice Fields as Nested - select this option to maintain the hierarchy of
Relativity multiple-choice lists, when applicable. The nested value delimiter, a backslash,
separates child choices.

n Name Output Files After - select one of the following naming convention for exported files:
o Identifier - select this option to name the files after the identifier for your workspace.
o Begin production number - select this option to name the files after the production

number. (This number may be the Bates number for a production.) Relativity names
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files after the production number only if you select select Produced Images as the
Production Precedence below.

n Append Original File Name - select this option to append the original name of the file to the
end of the exported file name.

Image - the following fields are only available if you selected Images for the Export Type field above.

n File Type - select one of these file types:
o Single-page TIF/JPG
o Multi-page TIF
o PDF

n Production Precedence - select one of the following groups of produced documents for
export instead of the original images:

o Original Images - exports only the original, non-produced images.
o Produced Images - exports a produced version of the images. When you select this,

the following fields become available:

l Image Productions - select the produced images that you want to act as the
precedence.

l Include Original Images If Not Produced - exports only the original images in
the event that they haven't been produced.

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported
images. By default, this is set to IMG.

Native

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported native
files. By default, this is set to NATIVE. This field is only available if you selected Natives for the
Export Type field above.

Text- the following fields are only available if you selected text Fields As Files for the Export Type
field above.
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n Text File Encoding - select the encoding for the document-level text files
n Text Precedence - select and assign an order to long text fields that Relativity checks for text

when performing an export. You must select one or more long text fields to use this
functionality. Click the ellipsis to display the Pick Text Precedence pop-up. To move fields
between columns, highlight them and click the Right or Left single or double arrows. Use the
Up and Down arrows to order the precedence of the fields.

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported text
files. By default, this is set to TEXT.

Volume

n Prefix - enter the alpha prefix for the volume identifier. By default, this is set to VOL.
n Start Number - select the first number used for the numeric section of the volume identifier.

Multiple volumes increment numbers during export creating unique volume identifiers.

n Number of Digits - select the number of digits attached to the prefix. (For example, if you
select 2, the output is VOL001, VOL002, and so on.)

n Max Size (MB) - select the maximum size allowed for each volume in MBs.

Subdirectory
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n Start Number - select the starting number for the subdirectories.
n Number of Digits - select the number of digits of the subdirectory prefix (For example, if you

select 3, the output is IMG001, IMG002, and so on.)

n Max Files - select the number of files to store in each subdirectory.

7. Click Save to save this integration point with these export settings.

Once Relativity saves the integration point, you'll be able to run it and export the data based on the
settings you specified. See Running the export job on page 68 for details.

4.4 Exporting a saved search
See the steps for exporting a saved search
To create an integration point specifically for exporting a saved search, perform the following steps:

1. In your workspace, navigate to the Integration Points tab and clickNew Integration Point.

2. Complete the following fields in the Setup category of the Create Integration Point layout:
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n Name - the name of your integration for reference purposes.
n Type - select Export to designate this as an export job. Selecting this sets the Source field to

be Relativity.

n Source - this is automatically set to Relativity since you're exporting data out of a Relativity
workspace.

n Destination - select Load File. This is because you don't want to export directly to another
Relativity workspace, but instead want to leverage the RDC export functionality, which is
available on a subsequent layout only if you select Load File here.

n Transferred Object - select Document.

n Profile - use this to complete the remaining Integration Points settings based on the settings
of a saved profile. This includes all of the fields in the Connect to Source layout, as well as
field mappings. If no profiles exist in the workspace, you don't have the option of selecting
them. To apply a profile that you've already created, select it from the drop-down. For more
information on profiles, see Integration Points profiles on page 7.

n Email Notification Recipients - enter the email addresses of those who should receive
notifications of whether the integration point export succeeded or failed. Use semi colons
between addresses.

n Log Errors - select Yes or No to denote whether Relativity tracks item level errors.
o If you select Yes, each job also logs any item level errors.
o If you select No, Relativity doesn't log these item level errors.
o Regardless of your selection, job-level errors are always recorded in Relativity.

n Enable Scheduler - gives you the option of scheduling additional exports. Selecting Yes
makes the following fields available:

o Frequency - the interval at which Relativity syncs this integration point.
l Daily - select this option to sync once every day.
l Monthly - select the day of the month that you want this integration point to sync
once every month.

l Reoccur - enter the number of month(s) in which this integration point
recurrently syncs.

l Send On
l Day _ the month - select the day of the month that you want this
integration point to sync.

l The _ _ of the Month - select this option for this integration point to sync
on the chosen day of every month. For example, "The Second Friday of
the month."

o Start Date - the date that you want Integration Points to start syncing the data.
o End Date - (Optional) the date that you want Integration Points to stop syncing the

data. Leaving the End Date blank causes the Integration Point to run indefinitely at the
scheduled interval.

o Scheduled Time - the time at which this integration point syncs. This time is local to
your PC, not to the server.

3. ClickNext to advance to the Source Information layout.
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4. Complete the following fields on the Source Information layout:
(Click to expand)

n Source - select Saved Search from the drop-down. specify that you want to select a saved
search, from which you want export the data in your load file. You'll select this folder below
from the folder structure in the Folder + Subfolders field. You'll also need to select a View
from the Views field.

n Saved Search - click on the down arrow and select the saved search that you want to act as
the source for the load file. This field is only available if you've selected Saved Search as the
source above.

n Start Export at Record - select a record number that identifies the initial document for
export. Integration Points, like the RDC, exports the document with this record number and
continues exporting documents with subsequent record numbers.

5. ClickNext to advance to the Destination Information layout.
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6. Complete the following fields on the Destination Information layout:
(Click to expand)

Load File Options

n Export Type - this field reflects the type of export job you're running, which you specified on
the Setup layout. By default, Load File is selected as the base configuration for your export
job. You also have the option of enhancing the load file through by selecting Images,
Natives, and Text Fields as Files, depending on the makeup of your data. Selecting any of
these makes additional corresponding output settings available, which are described below.

o The Text Fields as Files option determines the export of the extracted text or OCR.
Select this option if you want to export files as individual document-level text files, with
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one file per document. Integration Points includes text as part of your load file if you
deselect this option and if a long text field is included in the selected fields that you
mapped in the Source Information layout.

n Export Location - click the down arrow and select a target directory for exporting the folder.
This is the root location, which an admin defines on the Resource Pool in the Processing
Source Location section. This is a shared location with processing. SelectOverwrite Files if
you want to overwrite any existing files of the same name in the target export directory.

n Destination Folder - specify the folder into which you want to export the data from the load
file. This reads the Export Location above and you can select a subfolder of that location, if
subfolders are present underneath the root folder.

n Image File Format - select one of these formats for image-level load file:
o Opticon
o IPRO
o IPRO (Full Text)

n Data File Format - select a the format for the document-level load file you're exporting:
o Relativity (.dat) - load file exports with the standard Concordance delimiters.
o HTML (.html) - load file is in HTML and contains hyperlinks to launch any exported

files.
o Comma-separated (.csv)
o Custom (.txt) - load file exports with the custom delimiters that you select.

n Data File Encoding - select an encoding for the document-level load file from the drop-
down box.

n File Path - controls how the export path for the files is referenced. Select one of the following
options:

o Use absolute paths - paths to exported files are represented as absolute paths. For
example, C:\ Desktop\VOL001\NATIVE001\AS000001.msg

o Use relative paths - paths to exported files are represented as relative paths. For
example, .\VOL001\NATIVE001\AS000001.msg

o Use prefix - a prefix is added to the relative path, such as a CD drive letter. For
example, D:\VOL001\NATIVE001\AS000001.msg

n Include Native Files Path - check this box if you want to include the native file path in your
data once you export it. Note that in the load file, for example a Relativity.dat file, there will be
file path information added for every record you're exporting.

n Export Multiple Choice Fields as Nested - select this option to maintain the hierarchy of
Relativity multiple-choice lists, when applicable. The nested value delimiter, a backslash,
separates child choices.

n Name Output Files After - select one of the following naming convention for exported files:
o Identifier - select this option to name the files after the identifier for your workspace.
o Begin production number - select this option to name the files after the production

number. (This number may be the Bates number for a production.) Relativity names
files after the production number only if you select select Produced Images as the
Production Precedence below.



Relativity Integration Points Guide 66

n Append Original File Name - select this option to append the original name of the file to the
end of the exported file name.

Image - the following fields are only available if you selected Images for the Export Type field above.

n File Type - select one of these file types:
o Single-page TIF/JPG
o Multi-page TIF
o PDF

n Production Precedence - select one of the following groups of produced documents for
export instead of the original images:

o Original Images - exports only the original, non-produced images.
o Produced Images - exports a produced version of the images. When you select this,

the following fields become available:

l Image Productions - select the produced images that you want to act as the
precedence.

l Include Original Images If Not Produced - exports only the original images in
the event that they haven't been produced.

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported
images. By default, this is set to IMG.

Native

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported native
files. By default, this is set to NATIVE. This field is only available if you selected Natives for the
Export Type field above.

Text- the following fields are only available if you selected text Fields As Files for the Export Type
field above.

n Text File Encoding - select the encoding for the document-level text files
n Text Precedence - select and assign an order to long text fields that Relativity checks for text

when performing an export. You must select one or more long text fields to use this
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functionality. Click the ellipsis to display the Pick Text Precedence pop-up. To move fields
between columns, highlight them and click the Right or Left single or double arrows. Use the
Up and Down arrows to order the precedence of the fields.

n Subdirectory Prefix - enter the alpha prefix for the subdirectory that stores exported text
files. By default, this is set to TEXT.

Volume

n Prefix - enter the alpha prefix for the volume identifier. By default, this is set to VOL.
n Start Number - select the first number used for the numeric section of the volume identifier.

Multiple volumes increment numbers during export creating unique volume identifiers.

n Number of Digits - select the number of digits attached to the prefix. (For example, if you
select 2, the output is VOL001, VOL002, and so on.)

n Max Size (MB) - select the maximum size allowed for each volume in MBs.

Subdirectory
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n Start Number - select the starting number for the subdirectories.
n Number of Digits - select the number of digits of the subdirectory prefix (For example, if you

select 3, the output is IMG001, IMG002, and so on.)

n Max Files - select the number of files to store in each subdirectory.

7. Click Save to save this integration point with these export settings.

Once Relativity saves the integration point, you'll be able to run it and export the data based on the
settings you specified. See Running the export job below for details.

4.5 Exporting to a Relativity workspace
In addition to exporting to a CSV, LDAP, and load file, you have the option of exporting data from a source
workspace to a destination workspace in Relativity. You'll do this by selecting Relativity as the destination
for the data that you intend to transfer and then selecting a specific workspace where you want that data to
go.

Exporting to a workspace is best exemplified in Relativity's ECA and Investigation feature. For more
information, see ECA and Investigation.

4.6 Running the export job
To export your load file based on the export settings you specified above, clickRun on the Transfer
Options console on the saved integration point.

Note that you also have the option of saving this integration point as a profile through the Save as Profile
button on the Transfer Options console. For more information on profiles, see Integration Points profiles
on page 7.

Note: Integration Points profiles are only available in Relativity 9.4.398.62 and above.

https://help.relativity.com/9.4/Content/Relativity/ECA_and_Investigation/ECA_and_Investigation.htm
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ClickOK on the run confirmation message, which informs you of where your documents will be placed.

The Run button turns to red and gives you the option of stopping the job you just kicked off, as long as that
job has a status of Pending or Processing.

If necessary, monitor the progress of the promote job by viewing the Status field in the Status view at the
bottom of the layout. You'll see any of the following status values:

n Pending - the job has yet to be picked up by an agent.
n Processing - the agent has picked up the job and is in the process of completing it.
n Completed - the job is complete, and no errors occurred.
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n Completed with errors - the job is complete and errors have occurred. You can view error details
in the Job History Errors tab. See Monitoring job history and errors for details.

n Error - job failed - a job-level error occurred and the job didn't complete because it failed. You can
view error details in the Job History Errors tab. See Monitoring job history and errors for details.

n Stopping - you clicked the Stop button, and the stop job has yet to be picked up by an agent.
n Stopped - the job has been stopped.

4.6.1 Stopping an export job
Relativity gives you the option of stopping an export job from proceeding in the event that you need to re-
prioritize it or because you made a mistake when creating it. You can do so when that job has a status of
Pending or Processing. To do this, click Stop on the console.

Relativity then informs you that you won't be removing any data by stopping the transfer and that you
should check to make sure that the overwrite setting you previously entered is still appropriate for the re-
run.

Click Stop Transfer to proceed.
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Once Relativity stops the job, the Job Status field on the Status view reflects this.

Note the following about stopping an Integration Points job:

n You can also stop a scheduled job if it has a status of Pending or Processing.

n A job is unstoppable if it has any status other than Pending or Processing, or the point at which
Relativity starts promoting documents with such as information as the user who tagged them and
the source workspace.

n When you click Stop, Relativity immediately stops creating new errors for that job.

n When you click Stop on a run-now job, Relativity marks all errors associated with the current job
history as Expired.

n When you click Stop on a retry job, Relativity marks all errors associated with the current job history
and the previous job as Expired.

n You can start a scheduled job after you've already stopped it.

n The item counts on the Integration Points layout reflect all items promoted before the agent
received the signal to stop the job.

To re-start a stopped job, click Run. When you do this, Relativity begins to transfer data again from the
beginning but doesn't remove any data already transferred.

4.6.2 Integration point agent considerations
When you have one agent enabled, a scheduled integration points job is always queued and is always run.
When you have more than one agent, however, the scheduled job may get queued or it may result in an
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error, after which that job is rescheduled. In other words, there is mixed behavior when you have enabled
more than one agent.

The following table provides a breakdown of this behavior:

If Then

1. You enable a single agent called Agent 1.

2. You schedule a job called IP1 to run at 10:00
AM daily.

3. You click Run or Retry Errors on IP1 at 9:59:59
AM.

1. Agent 1 picks up the Run or Retry Errors
job for IP1 and completes it in one hour.

2. Agent 1 picks up the scheduled job for IP1,
creates an error, removes the job history
from IP1, and reschedules IP1 to run at the
next interval.

1. You enable Agent 1 and Agent 2.

2. You schedule IP1 to run at 10:00 AM daily.

3. You click Run or Retry Errors on IP1 at 9:59:59
AM.

1. Agent 1 picks up the Run or Retry Errors
job for IP1 and begins working on it.

2. Agent 2 picks up the scheduled job for IP1,
creates an error, removes the job history
from IP1, and reschedules IP1 to run at the
next interval.

1. You enable Agent 1 and Agent 2.

2. You schedule IP1 to run at 10:00 AM daily.

3. You click Run or Retry Errors on IP1 at 9:59:59
AM.

4. All other agents are busy, including Agent 2.

1. Agent 1 picks up the Run or Retry Errors
job for IP1 and begins working on it.

2. Agent 1 completes the Run or Retry Errors
job for IP1.

3. Agent 1 picks up the scheduled job for IP1
and completes it.

1. You enable Agent 1 and Agent 2.

2. You click Run or Retry Errors on IP1.

3. You click Run or Retry Errors on IP2.

1. Agent 1 picks up the Run or Retry Errors
job for IP1 and begins working on it.

2. Agent 2 picks up the Run or Retry Errors
job for IP2 and begins working on it.
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5 Monitoring job history and errors
After you create an integration point and initiate the import process, you can monitor the job status on the
Job History tab and resolve errors on the Job History Errors tab.

5.1 Job History
This tab lists an entry for each integration point job, and also provides you with the ability to view additional
details for a specific job.

The Job History tab lists the following information that you can use to monitor the status of an integration
point job:

n Start Time (UTC) - the date and time that a job started running in Coordinated Universal Time
(UTC).

n Artifact ID - the artifact ID of the workspace.

n Name - the name for a specific job run by the integration point.

n Integration Point - the name of the integration point used to run the job.

n Job Status - the current status of an integration point job. The following job statuses are available:
o [blank] - the job hasn't started or wasn't run.
o Pending - the job has been submitted but an agent hasn't picked it up, so the import process

hasn't started.

o Processing - the job is currently running.
o Error - Job Failed - a job-level error occurred and the import wasn't completed. The integ-

ration point may have been able to import some of the records before the error occurred.

o Completed with Errors - the import job completed but at least one item-level error occurred.
If you set the Log Errors field to Yes for the integration point, you can view the item-level
errors in the section called Job History Errors on the Job Details layout. See Viewing job his-
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tory details on the next page.

o Completed - the import job completed without any item-level errors.

n Destination Workspace - the

n Items Imported - the number of records successfully imported when the job ran.

n Total Items -

n Items with Errors - the number of records that the integration point failed to import due to item-
level errors.

5.1.1 Viewing job history details
To view additional history information, click the name of a specific job listed on the Job History tab. The Job
Details layout displays basic job information, import statistics, and a detailed list of errors.

The Job History Error section always logs job-level errors. If you set the Log Errors field to Yes, then it also
logs item-level errors. For more information on setting the Log Errors field, see Importing data through
Integration Points on page 11.

The Job Details layout includes many of the same fields displayed on the Job History tab. The following list
includes the additional fields displayed in this layout:

n End Time (UTC) - the date and time that a job completed in UTC.

n Source Unique ID - the unique identifier for the record in the source that caused an error.

n Error - a brief description of the error that occurred.
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n Timestamp - the date and time that a job error occurred in UTC.

n Error Type - indicates whether the error occurred at the job or item level.

5.2 Job History Errors
In the Job History Errors tab, you can use the condition lists at the top of the view to find errors based on
any error-related metadata fields, such as Artifact ID, Error, Error Status, Error Type, JobHistory, Name,
Source Unique ID, Stack Trace, System Created By, System Created On, System Last Modified On, and
Timestamp (UTC).

Once you specify your conditions, you can search for the targeted errors by clicking Search on the right
side of the condition lists.

You can then open any of the individuals errors returned in the list by clicking the Name value.

The Job History Error Layout provides the following fields:
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n Name - the system-generated name of the error.

n Source Unique ID - the identifier of the item in which the error occurred.

n Job History - the name of the integration point containing the file in which the error occurred.

n Error - the error message.

n Error Status - the current state of the error. You'll see any of the following values for the status field:
o New - the error is new and no action has been taken on it yet.

o Expired - the state assigned to an item level error in either of the following scenarios:
l You received an item-level error on a job, you didn't retry the error, and the job ran on a
schedule, meaning the Enable Scheduler field is set to Yes on the integration point.

l You received an item-level or a job-level error, you didn't retry the error, and you click
Run Now on the integration point, or it is a scheduled job.

o In Progress - the error is currently in the process of being retried.
o Retried - the item level error in a job has been retried, meaning you clicked Retry Errors on

the integration point and the retry job is complete.

n Error Type - an indicator of whether the error is item or job-level.

n Full Error- the error message with details, including a stack trace of the error, when available.

n System Created On - the date and time at which the error was created by the agent during the
integration point job.

n System Created By - the agent that created the error during the integration point job.

n System Last Modified By - the agent that last updated the status value of the error.

With the information provided in the Job History Errors Layout, you can identify those files on which errors
occurred. You can then access those files to manually address the causes of those errors. From there,
you can return to the integration points console and retry the errors.

5.2.1 Item-level versus job-level errors
Note the following differences in the way Relativity handles item-level and job-level errors.

Relativity handles a mix of item-level and job-level errors in the following way:

n When you click Run Now on an integration point that contains item and job-level errors, the entire
job is re-run and all errors are marked as Expired.

n When you click Retry Errors on an integration point that contains item and job-level errors, the entire
job is rerun and Relativity assigns a value of Expired to the item-level errors while job-level errors
are marked as In Progress and then Retried.

Relativity handles item-level errors in the following way:

n When you click Run Now, the entire job is re-run, and Relativity assigns a value of Expired to the
item-level errors.

n When you click Retry Errors, Relativity assigns a value of Retried to the item-level errors and starts
a retry job containing only those error documents.
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Relativity handles job-level errors in the following way:

n It registers only one job-level error for the integration point.

n When you click Run Now, the entire job is re-run and Relativity assigns a value of Expired to the job-
level error.

n The Retry Errors and Run Now buttons are both available.

n The Retry Error button re-runs the whole job, but the job-level error is marked as In progress and
then retried.

n The Run Now button re-runs the whole job, but the job-level error is marked as Expired.

Scheduled job is not inserted and an error is thrown that shows up in the errors tab in Admin mode that a
scheduled job did not run for this integration because the job was already running.
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6 Viewing destination workspaces
You can go to the Destination Workspace tab to view all of the workspaces that are designated as
destinations for documents that you push through integration points.

The default All Destination Workspaces view provides the following fields:

n Name - the name given to the workspace, plus the artifact ID of the actual destination workspace.

n Destination Workspace Name - the name given to the destination workspace.

n Destination Workspace Artifact ID - the identifier of the destination workspace.

n Job History - a list of all the Job History entries associated with the destination workspace.
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Proprietary Rights
This documentation (“Documentation”) and the software to which it relates (“Software”) belongs to
Relativity ODA LLC and/or Relativity’s third party software vendors. Relativity grants written license
agreements which contain restrictions. All parties accessing the Documentation or Software must: respect
proprietary rights of Relativity and third parties; comply with your organization’s license agreement,
including but not limited to license restrictions on use, copying, modifications, reverse engineering, and
derivative products; and refrain from any misuse or misappropriation of this Documentation or Software in
whole or in part. The Software and Documentation is protected by the Copyright Act of 1976, as
amended, and the Software code is protected by the Illinois Trade Secrets Act. Violations can involve
substantial civil liabilities, exemplary damages, and criminal penalties, including fines and possible
imprisonment.
©2019. Relativity ODA LLC. All rights reserved. Relativity® is a registered trademark of Relativity
ODA LLC.
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